
Go Sudbury Taxi Program – Participant Survey – February 2021 
 

 

Thank you so much for being a part of the GoSudbury Taxi program.  Your feedback is very important to 
us so that we can plan to provide you with the best service as we move ahead with this program.   

Using a scale from 1 to 5, where 5 means you are extremely satisfied and 1 means you are extremely 
dissatisfied, please rate your ride(s) with GoSudbury Taxi. 

 

 Extremely 
satisfied 

   Extremely  
dissatisfied 

 5 4 3 2 1 
Scheduling ride      
Meeting my transportation needs at this 
time 

     

Driver      
Compliance of service with safety 
regulations 

     

Punctuality of driver      
Courtesy of service providers      
Overall Satisfaction      

 

Which Taxi service(s) did you use?    __JFK       __  Tommy’s 

Please take a few more minutes to tell us in your own words: 

What worked well with the GoSudbury Taxi program?  Please be as specific as possible. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

What would you want changed, so that the GoSudbury Taxi program would be even more effective?  
Please be as specific as possible. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

Please let us know if you have any additional comments about the program that you would like to share: 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 


