
[Body] 
 
Hello, 
 
You are receiving this email because you are currently enrolled in [agency]’s guaranteed rides 
home program and have booked qualifying trips through the call center.  
 
Starting [launch date], [agency] will be changing how it partners with Uber to provide discounted 
trips. Instead of booking the trip over the phone, you will have access to a digital voucher that is 
applied directly to trips taken within the defined service zone.  
 
These vouchers will be distributed via email prior to [launch date] and configured to match the 
existing profiles program, so that you are still only paying [subsidy amount]. Please see below 
for an example of what the voucher activation email will look like: 
 

 
 

You will need to click “Add to account” and sign into your Uber account to activate the voucher. 
Please note that if the phone number you provided to [agency] matches the phone number associated 
with your Uber account, the voucher will be loaded into your digital wallet directly with no need to 
add it via email. 
 
Once it is in the Uber wallet, it will automatically apply to qualifying trips: 



 

 
 
More information can be found here. If you have questions please contact [agency + contact 
information]. 

 

https://www.uber.com/blog/a-beginners-guide-to-uber-vouchers-for-transit-agency-riders/

