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Standard Operating Procedures

Uber Transit

3.Removing
Unmanaged
Business Profiles

Use Case Uber for Business
Implementation Date Date
Last Revision Date Jan 15,2025

Purpose

Riders participating in programs that utilize Uber Vouchers do not require separate "Business"
profiles. Unintentional creation of these profiles often confuses riders and can lead to incorrect
payment method selections, hindering proper Voucher application to their trips.

How to remove unnecessary “Business” profiles from an Uber

account

1. Open the Uber app on your mobile device.

2. Click “Account” in the lower right hand corner.

3. Then click “Wallet” in the top middle of the screen.
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When the “Wallet” opens, it will display the “Personal” profile, which is associated with a personal
payment method. Only a “Personal” profile is required for riders participating in Vouchers programs.




THIS DOCUMENT CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION
NOT SUBJECT TO PUBLIC DISCLOSURE

Standard Operating Procedures

. Use Case Uber for Business
3. Removing — s S
; mplementation Date ate
u ber Tran8|t Unmanaqed Last Revision Date
Business Profiles Jan 15,2025

A profile labeled “Business” may also appear. This unmanaged profile is intended for users with a

corporate card from their employer who wish to create a separate business account for corporate
expenses.

If this type of profile is needed, it can remain; otherwise, it is recommended to remove it as it is
unnecessary and may cause issues.

4. Click on the unwanted “Business” profile.

5. The “Profile settings” screen will open, then click the “Trash can” icon on the upper right.
6. Select “Delete” on the confirmation screen.
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If multiple “Business” profiles are present, repeat the steps above to remove each one.




